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ANALYSIS ON SOCIAL ACCEPTANCE OF CONTINUOUS AUTOMATED BUS OPERATION
INGIFU CITY

Yukiko OZAWA, Kaito FUJITA, Toshiyuki NAKAMURA Masashi KIRTYAMA
and Fumitaka KURAUCHI

In Gifu City, the introduction of autonomous driving technology into public transportation has been promoted as a response to
social issues such as driver shortages and traffic safety, with the aim of establishing a sustainable public transportation network. In
November 2023, a five-year continuous operation of autonomous buses was launched. This study has been conducting continu-
ous questionnaire surveys targeting Gifu City residents to capture long-term changes in the social acceptance of autonomous
buses. Based on the survey results collected from Gifu citizens and roadside residents in 2024 and 2025, this paper clarifies the
characteristics of social acceptance according to individual attributes and reveals the impact of long-term operation on social ac-

ceptability.



